
Generative
Conversations



“The wisdom to resolve difficulties
in any situation is already present in
each and every one of us. Dialogue
is the verbal expression of that
wisdom.”



The Empathic Intelligence 
(MQ) 



This exercise, "Ground Rules for Generative Conversations"
pertains to the second step in the MQ formula:



Be present



Listen



Ask to learn



Pause



Watch for cues



Be open-minded



Assume good
intent



Be self-aware



Maintain trust



Want to learn
even more?


